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Dear Friends,

Spring is a season of renewal as winter finally gives way to longer days and warmer weather.  As a 
Florida resident, I’ve never lived through a long snowy winter, but nevertheless, I welcome spring 
and the hope it brings.

QCA is realizing a bit of a renewal as well through numerous successes and changes – some of 
which are highlighted within this issue.  We’ve grown to be one of the top communication firms 
for the transportation industry throughout the south.  And although I’m normally very excited to 
inform you that our organization continues to grow, my message at the moment is quite different 
as I’m very sad about the sudden unanticipated death of four most amazing industry professionals, 
whom QCA worked closely with and whom I personally admired. 
 

Our clients are a top priority and the time we spend with them and for them is 
phenomenal.  Our loss is different from that of their family’s, but we need to grieve.

My life has been touched by the difficult and painful loss of many cherished family members and 
friends.  I’m sure many of you know that it takes a great deal of courage to feel the pain of losing 
someone you love, to face the reality of life’s impermanence through the process of grieving.  In 
the shelter and comfort of family, friends, and even a larger community, we look at photographs, 
tell stories and listen to others share their memories.  This is all necessary in order to nurture the 
gradual repair of our soul that has just been ripped apart by the death of a loved one.  Being able 
to grieve in such a loving and supportive environment allows us to fully embrace and respect the 
transient nature of life.

I can tell you that by honoring the important role grief has played in my life, I am aware of living 
each day more fully, and experiencing a deeper and clearer presence with my family -- which 
extends far beyond my birth family.  It’s so important to recognize the unique gifts each individual 
brings to the world.  And I want the industry to know that these gentlemen were indeed “gifts” to 
our organization, and to the industry as a whole. 

On behalf of my entire organization, this issue is dedicated to Chad Luedtke, Matt Vargas, Nick 
Nesta and to Tim Sears.  We will forever miss you.

It is not by muscle, speed,
or physical dexterity

that great things are achieved, 
but by REFLECTION,

force of character and judgment

About QCA
Serving clients since 

1995, Quest Corporation 
of America, Inc. (QCA) 

provides Communications, 
Community Involvement, 

Compliance Administration, 
Creative Graphics and 

Web Design Services to a 
long list of distinguished 

transportation infrastructure 
clients. As a growing 
full-service, turn-key 
communications firm 

based in Florida, QCA is 
positioned and DBE certified 

to serve nationally. QCA 
works in cooperation with 
the staff of federal agencies, 

state departments and 
municipal governments, as 
well as private entities to 

provide the highest quality 
products and services.

QCA’s Be Informed is 
published quarterly to 
keep you up-to-date on 
our projects as well as 

any relevant news within 
the industry. If you are 

interested in receiving a copy, 
please visit our website’s 

homepage at QCAusa.com 
to sign up! 

- Marcus Tullius Cicero

“ “
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Chad Alan Luedtke
 
Chad Alan Luedtke of Orlando, Florida passed away January 23, 2013. Born in Cedar Rapids, 
Iowa in 1969 Chad came to Central Florida in 1979. An outdoorsman and adventurer, Chad 
loved life to its fullest, he was an avid cyclist and also loved motorcycling. He will be loved 
and remembered by all who knew him including his family: sisters Kimberly Eppenson, Jill 
Mrazek, Kay Bennabe; and brothers Jon Luedtke and Kurt Luedtke. His aunt and uncle Janice 
and Roger Tracey and his neices and nephews Sara, Stephen, Cameron, Ryan, Toni, Reed and 
Danni. Chad is preceded in death by his loving parents Wallace and Sharon Luedtke.

Matthew Todd Vargas

Matthew Todd Vargas of Largo, Florida, entered eternal glory with his Lord and Savior Jesus 
Christ Wednesday morning, January 23, 2013. Matt will be deeply missed by his life long love, 
best friend and wife of 15 years, Deanna Gene and their three children: Allie Lee, Victoria 
Catherine and Matthew Gabriel. He is also survived by his parents, Luis and Juanita Vargas, 
his sisters, Esther (George) Davis, Lynette Vargas, and Anne Marie Vargas, his nephews and 
niece: Joshua, Jacob, Andrew, Lizzy, Jaylan, Elijah, and Issac, and numerous uncles, aunts, and 
cousins. He was a positive force in the work environment. He excelled at his job and was well 
loved by his fellow employees. 

Nick Nesta

Nicholas L. Nesta, Jr. passed away unexpectedly on February 17, 2013. He was born on October 
8, 1961 in Toms River, New Jersey and was living in Apopka at the time of his death. Nick 
had a long career as a corporate member of the Florida Airports Council and represented 
several companies including PBS&J, CDM, Birk Hillman, HNTB, VHB MillerSellen and most 
recently Jacobs. He is survived by his loving wife, Adriana, of Apopka; children, Christen Nesta, 
Nicholas Nesta, III, Emma Nesta, and Madalina Matzen; father, Nicholas Nesta, Sr.; siblings, 
Theresa Johnson, JoAnn Burnett, and Darren Nesta; and grandchild, Mia Matzen.

Timothy Sears

Timothy H. Sears of Margate, Florida died on Tuesday March 26, 2013 at Hospice by the Sea 
Care Center in Boca Raton, Florida. He was a resident of Florida for the past 22 years. He was 
a 1979 graduate of Norwich University and an Eagle Scout. Surviving him are his loving wife 
of 24 years, Kim; daughters Lyndsay and Kalene; mother Marjorie Sears and sisters Stephanie 
Babin and Elisabeth (Keith) Sears. Families gathered with friends on Thursday, April 4, 2013 
at the Kraeer Funeral Home and Cremation Center, 1655 University Drive, Coral Springs, 
Florida 33071. Mass of Christian Burial was held on Friday, April 5 at St. Andrew Catholic 
Church in Coral Springs, Florida. Burial will take place in Norwich University Cemetery, 
Northfield, Vermont. 
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QCA continues to have a strong presence of Resident 
Compliance Specialists serving throughout the transportation 
industry. Recently in Tampa, Florida Department of 
Transportation’s Contract Compliance Manager Joyce Jolliff 
praised QCA by saying “I don’t know where you get your 
people but they are knowledgeable, efficient, responsible 
and a pleasure to work with.” According to QCA’s Senior 

Manager Lori Buck, we have a keen understanding of 
the issues surrounding construction projects. Our 
resident compliance specialists are experienced 
in federal and state compliance oversight 
including document control, Equal Employment 

Opportunity Compliance (EEO), On-the-
Job training (OJT), contract wage requirements, 

Disadvantage Business Enterprise (DBE) utilization and 
federal reporting. We also work with project field office staff 
as part of their team to coordinate payroll submittals, conduct 

labor interviews, and obtain quarterly EEO meeting 
minutes. Our associates are well versed and experienced 
using the latest FDOT reporting systems including the 
new Equal Opportunity Compliance reporting system. 

According to Peggy Haimbaugh, QCA Resident 
Compliance Specialist, “As a Resident 
Compliance Specialist / Office 
Administrator I know I am an 
integral part of the project team. I 
make sure that all the construction 
documents are in order and in 
compliance so that the Project Administrator 
and inspectors can concentrate on building 
the project. I think that’s pretty important.” 

Become Compliance STRESS FREE! 

Kiewit Infrastructure South selected QCA to provide public involvement and community 
education services during its design and build phases for Tampa Bay Water’s C.W. Bill Young 
Regional Reservoir renovation project.  In January, QCA Vice President Jill Cappadoro and Public 
Information Officer Amy Finotti-Lacaria supported Tampa Bay Water’s open house meeting in 

Lithia, Florida.  Residents were encouraged to drop in to learn about the start of construction to replace the C.W. Bill 
Young Regional Reservoir’s cracked erosion-control layer.  Reservoir renovation construction began in January 2013 
and will last approximately two years.

“For this community event, we secured the event location, coordinated public announcements including 
print advertising and direct mailings, and oversaw production of the exhibit boards,” shared Amy.  
Additional QCA responsibilities included installing and removing directional street signage, as well as 
staffing the welcome / sign in and comments stations.  Community outreach and timely communication 
is a commitment of Tampa Bay Water.   To ensure this throughout the renovation project, QCA helps with 

development and distribution of newsletters, fact sheets, and weekly construction updates.  QCA also is 
responsible for the project information hotline.  

Interstate 275 (I-275) in the State of Florida is a 60.7-mile (97.7 km) long highway, serving 
the Tampa Bay Area.  Its first phase opened in 1967 and construction continued through 

the 1970s.  It provides a north to south connection between northern Hillsborough County and Manatee 
County via the Skyway Bridge.  As usage of I-275 (SR 93) continues to grow and in keeping with its economic importance 
to Tampa Bay, the Florida Department of Transportation (FDOT) has committed to making capacity improvements.

QCA’s Jill Cappadoro will join Parsons Brinckerhoff ’s team to conduct a Project Development and Environmental 
(PD&E) Study along I-275 from south of Martin Luther King Jr. Boulevard (SR 574) to north of Bearss Avenue  
(SR 678 / CR 582) in Hillsborough County, a distance of approximately 10 miles.  This study includes multi-lane 
improvements along I-275 that are a continuation of the Tampa Interstate Study.    

   Reservoir Renovation Project 

           QCA on Winning Team
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QCA’s Karen Kersey attended the Northeast Florida Chapter Women’s Transportation Seminar (WTS) 
Annual Awards Reception on Tuesday, January 29, 2013 at the Aetna Building in Jacksonville.  QCA 
was recognized for their support to the Northeast Florida WTS. Scholarship winners and the WTS 

Woman of the Year were announced. Congratulations, to the scholarship winners and Jennifer 
Yoder, England-Thims & Miller, Inc. (ETM), Northeast Florida WTS Woman of the 

Year! “Founded in 1977, WTS is an international organization dedicated to the professional 
advancement of women in transportation. Boasting more than 5,000 members--both men and 
women--WTS is helping women find opportunity and recognition in the transportation industry. 
Through its professional activities, networking opportunities, and unparalleled access to industry and 
government leaders, WTS is turning the glass ceiling into a career portal.” (Reference https://www.
wtsinternational.org/about/)

Advancing Women in Transportation

QCA’s Amy Finotti- Lacaria is implementing a Public 
Involvement Plan and leading the charge to build 
support for Public Transportation along the Suncoast, 
one community outreach effort at a time. QCA is part of 
a team led by Transportation Management and Design 
(TMD), with Parson Brinckerhoff (PB) and Tindale-
Oliver & Associates (TOA), for the Pinellas Suncoast 
Transit Authority (PSTA).  QCA’s Amy Finotti-Lacaria, 
Jill Cappadoro and Rachael Wallace, with Brian Bollas 
of PB and staff members from PSTA are educating and 
engaging elected officials, environmental organizations 
and neighborhood associations throughout Pinellas 
County about the Community Bus Plan. This is an 
in-depth study of the PSTA bus system that identifies 
strengths, areas for improvement, and makes 
suggestions to improve efficiency and increase ridership. 
The objective of the Bus Plan is to develop a closer 
relationship with the community, to prioritize the goals 
for improvement to the current PSTA bus system and to 
highlight the advantages of public transportation. 

To help generate community excitement for the 
Community Bus Plan, QCA’s Amy Finotti-Lacaria and 
PB’s Brian Bollas developed, facilitated and presented 
‘Speakers Bureau Training’ for PSTA administrators, 
marketing specialists and staff members. The main 
focus of the training was to give the presentation 
team the confidence and tools to spread a consistent 
message about the Community Bus Plan throughout the 
community. 

As the Speakers Bureau ventures into the community 
giving presentations and engaging participants with 
the Get On Board game (developed to identify the top 
priorities for improvement), they are ambassadors, not 

PSTA Community Outreach 
only for the Community Bus Plan, but for the benefits of 
public transportation, as well. While engaging the existing 
riders and persuading potential riders, the team is helping 
the participants invest in their public transportation system 
and shape the future of transit throughout the Pinellas 
Suncoast area. By taking the opportunity to share PSTA’s 
goals for improvement and explain some of the benefits of 
public transportation, the Community Bus Plan Speakers 
Bureau and the other team members are building support 
for future improvements to the current PSTA transit system.  

To date, the top priorities for improvement have been 
identified as increased frequency, greater spans of service 
and faster routes. A few of the benefits of transit highlighted 
during Community Bus Plan events are:

•  Public transit eases traffic congestion alleviating our
    nation’s crowded network of roads by providing   
    transportation choices and options to the use of private  
    vehicles.
•  Public transit improves air quality, promoting cleaner air
    by reducing automobile use. Fewer pollutants are emitted    
    by transit vehicles than by a single passenger vehicle.
•  Public transit significantly reduces our dependency on  
    gasoline by reducing auto fuel consumption by over a  
    billion gallons annually.
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QCA’s Central Florida team 
is of course interested in 
being a part of this mega 
project, which kicked 
off on Monday, March 4 at the Rosen Centre 

Hotel. District Manager Brandon Arrington 
and Associate Peggy Gies attended the meeting.  
I-4 provides a crucial link between Tampa on 

the west coast and Daytona Beach on the east 
coast. The interstate also plays a vital role 
serving one of the world’s most vibrant and 
popular travel destinations, Central Florida.  I-4 

consists of seventy-three (73) miles of roadway 
in Central Florida and accommodates an average 

of 1.5 million trips daily in Osceola, Orange, Seminole 
and Volusia counties. The I-4 corridor is also considered a 
Designated Strategic Intermodal System Highway Corridor 
link of the state’s intermodal transportation network.

The I-4 Ultimate Project is over 21 miles from west of 
Kirkman Road to east of SR 434. The project’s estimated 
construction cost is approximately $2 billion; this cost 
includes 56 new bridges including pedestrian crossings, 71 
bridge replacements and 10 bridge modifications with 15 
major interchanges being reconstructed.  The project will 
transform I-4, making it safer and for many, a faster commute 
when using Express Lanes. Express Lanes are an innovative 
solution to manage traffic congestion and provide choices 
for travelers. This project provides additional lanes with 
restricted access points, and variable toll pricing based on 
the level of congestion in the adjacent non-tolled general-
purpose lanes, to provide more reliable travel options for 
motorists. This is an extremely exciting project for the 
Central Florida area.  QCA has had the pleasure of serving 
on similar projects as a certified DBE firm for nearly 18 
years, and is hopeful to work on the I-4 Ultimate project as 
well.  With billions of dollars invested in Central Florida’s 
infrastructure, QCA is excited to be supporting SunRail, 
Wekiva Parkway, and the Orlando International Airport 
Connector. 

QCA will soon be working with the Florida Department of Transportation to enlist Central Florida 
businesses to participate in programs that make it more convenient for their employees to ride the future 
SunRail.  The SunRail commuter rail system that the Florida Department of Transportation is building 
through Central Florida will be a game-changer for how people travel to work, school and leisure. After 
extensive research into how to help make such systems successful, QCA is proud and excited to be part 
of the Data Transfer Solutions team selected to market the system and to help promote SunRail ridership. 
The commuter rail service from Deland in Volusia County to Poinciana in Osceola County is scheduled 

to begin coming online in spring 2014.  QCA’s team consisting of Peggy Gies, Karen Kersey and Megan Olivera will 
also develop Safety Outreach initiatives to educate the public about how to stay safe at railroad crossings and stations.  
QCA’s work on SunRail is just the latest chapter in the company supporting community engagement and marketing 
campaigns for transit agencies and local governments implementing such initiatives around the state.

UPDATE – SunRail

I-4 Ultimate Forum 

QCA is qualified and strategically located to 
serve anywhere.  But mostly, we serve where 
we are certified.  QCA is your go to DBE / MBE 
/ SBE / WBE certified firm.  QCA is a small 
business enterprise owned and operated by 
Sharlene Francois Lairscey.   

Habla español?
MEgAn OLIvErA DOES. 
Fluently. 
She recently put her talents to work in 
North Florida for RS&H, and translated 
the Georgia Department of Transportation’s 
State Transportation Improvement Plan (STIP) 
documents from English to Spanish. One document 
introduced STIP and the improvement planning process 
and was very technical in nature. A second document 
outlined the finances associated with the STIP including 
funding and planned expenditures. Megan turned the 
assignment around on schedule and perfectly formatted, 
which is not a surprise for anyone who works with 
Megan! 

Congratulations to QCA’s Nicole Colon for completing 
the Women’s focused Disney Princess 13.1-mile Half 
Marathon on Sunday, February 24 in two hours and 50 
minutes! 
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SR 414 Expressway Opening Event
Nearly 100 elected officials, local 
dignitaries and members of the 
transportation community huddled 
together for a ribbon cutting 
ceremony in January to celebrate the 
opening of the final phase of Central 

Florida’s SR 414 (John Land Apopka Expressway).  QCA’s 
Brian Hutchings served as the public information officer for this 
high-profile project and also coordinated all aspects of the opening 
event. 

Local print and broadcast media were in attendance to cover 
the ceremony and roadway opening.  Brian also reached out to 
Orange County TV who provided the audio / video and speaker 
podium for the event free of charge. They also produced a video of 
the proceedings which the Expressway Authority posted on their 
website and social media sites.   The video can be viewed by visiting 
the SR 414 project page at  ExpresswayAuthority.com.

QCA’s Brian Hutchings is helping the The 
Orlando-Orange County Expressway 

Authority (OOCEA) crack down 
on texting behind the wheel. Brian 
was responsible for researching 
and compiling distracted driving facts in an 

effort to help the OOCEA develop a resolution 
campaign to bring awareness and hopefully 

an end to the dangers of distracted driving. The 
campaign focuses on a simple, powerful message 
that offers drivers a solution to designate a texter, 
and keep their hands on the wheel – because no 
text is worth the risk.

To learn more about the Expressway Authority’s 
efforts to stop distracted driving or to take 
the pledge to use a “Designated Texter” go to 
ExpresswayAuthority.com.

great work, Brian! 

QCA’s Nicole Colon shared that it was another 
amazing year for the Central Florida Construction 
Career Days (CCD)! The three-day event took 
place in January in Orlando, Florida at the 
Central Florida Fairgrounds and highlighted 

career and training opportunities in the roadway 
construction industry.

This year, more than 1,200 students from 43 schools in six 
counties attended. Students participated in a variety of 
hands-on learning labs presented by Central Florida’s leading 
construction industry professionals. Lab topics included 
fall protection, environmental engineering, bridge design, 
surveying, traffic safety, soil testing and more. Students also 
learned resume and job application preparation and interviewing skills. 

Thank you, nicole, for representing QCA at this awesome event!

QCA is honored to support MetroPlan Orlando in creating a 
public involvement program to promote participation in the 
development of the 2040 Long Range Transportation Plan. QCA 
is employing a broad pallet of skills and capabilities to engage 
the community in helping to plan now for the next generation’s 
transportation needs. QCA Project Manager Eileen LaSeur, 

Associate Toni Moody and Senior Manager Mary Brooks are providing the agency 
with services including media relations, graphics and video production, community 
outreach, website and social media support, special event coordination, and an 
interactive online Town Call, where residents can receive information about the 
plan from transportation experts.

MetroPlan – Orlando
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         a Glimpse of the Future
The future of transportation is here and QCA is meeting the challenges of building consensus while educating 
and informing the public about innovations that are literally changing the way people travel.  In 2007, The 
Florida Department of Transportation’s South Florida district developed a plan to construct High Occupancy 
Toll Lanes – commonly known as Express Lanes – along I-95 as a quick and efficient way to address congestion. A 
pilot project, 95 Express Phase 1, was launched in 2008 and completed in 2010.  QCA’s Tish Burgher served as the 
construction public information officer and main spokesperson on 95 Express Phase 1. 

QCA’s Ivette Ruiz-Paz is currently working 
as the public information officer for Phase 
2 of 95 Express that began in November 
of 2011. For this project, New Millenium 
Engineering is providing construction 
engineering & inspection (CEI) while Hubbard 
Construction assists as the contractor. Phase 2 will consist 
of extending existing express lanes, installing Intelligent 
Transportation System (ITS) components, modifying an 
interchange and widening bridges at specific locations, 
and installing noise walls. 

“Initially, there was a lot of resistance 
to and misconceptions about 95 
Express. Building consensus and 
understanding was a challenge 
that required a large scale plan to 

educate the public before and during 
construction. Drivers who use 95 Express 

today are extremely happy to have this option. I 
am extremely proud to be part of the team that 
brought this innovation to Florida.”

The Police Services Department of the City of Boca Raton, Florida retained 
QCA to create and complete a survey of the City’s residents to determine 

their attitudes and perceptions toward the Boca Raton Police Department.  In March, 
our team hit the ground running to collect surveys.  QCA had to match and / or closely 
reflect the 2010 Census demographics for Boca Raton residents for all zones and 

districts.  With over 400 responses to collect, our team included QCA associates companywide.  Led by QCA’s 
Lauren Firtel, QCA provided completed surveys to the City Project Manager for review and approval. 

According to Vice President Diane Hackney, “The next step was to enter the survey information and deriving 
tabulated data into a database and final report.  The purpose is to derive statistical software data 

for the City.  QCA prepares tabulation of the data from the surveys resulting in preparation of 
tables / graphs defining the frequencies, attitudes and perceptions of the residents regarding 
the Boca Raton Police Services Department.”  The main goal of the Boca Raton Citizens’ Satisfaction 
Survey is to assess the public’s perception of all aspects of the Police Department from the sense of safely, 

appearance and professional conduct, and to their ability to prevent and solve crime within the community.

Boca Raton City Police Department
SURVEYS

The Indian Street Bridge project team celebrated the final 
Fish Fry honoring the construction of the Indian Street 

Bridge Project, connecting Palm City with the City of Stuart, 
on March 22, 2013.  Construction on the $64 million project will be 

completed this fall. Since 2009, QCA associates have provided resident 
compliance and public information services for this construction project.  

QCA will be assisting with the grand opening events for the bridge at the end 
of the year where the bridge will be officially named the Veterans Memorial 
Bridge by Martin County.

Indian Street Bridge – Fish Fry
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QCA attended the eighth annual Texas Transportation 
Forum hosted by the Texas Transportation Institute 
and the Texas Department of Transportation (TxDOT) 
recently in Austin, and while attendees were assessing 
the future of Texas transportation with the Panama 

Canal expansion, the current state of road funding 
in Texas, and the impact of Texas shale resources on 

transportation infrastructure, Google’s driverless car was 
quietly stealing the show. What’s so great about a driverless 

car? Anthony Levandowski, a Google project manager who is on 
the driverless car project, was part of the panel on “How technology is 

reshaping your transportation options.” Aside from all the practical reasons, 
a huge factor is safety. Car accidents cause almost 34,000 deaths and 240,000 hospitalizations every year. If Google’s 
self-driving cars can prevent the vast majority of these accidents, as Google claims they can, it’s a technology that can 
literally save thousands of lives. Google would like to see these cars on the road within the next five years. However, 
legislators have yet to weigh in. Regulators at the US National Highway Traffic Safety Administration are trying to figure 
out exactly how to apply safety standards to cars that will rely on software instead of people to reach their destinations. 
Coming up with a performance standard that is objective and testable for so many different scenarios where failure 
could possibly occur is extremely challenging. And also yet to be addressed is how car insurance would work with 
these cars.  Nonetheless, it’s an exciting technology that has the potential for lasting impacts on 
our society, especially when you consider the implications Google is talking about: reducing traffic 
accidents by 90%, reducing wasted commute time and energy by 90%, and reducing the number of 
cars by 90% due to mobility pools rather than cars being individually owned. 

TEXAS TRANSPORTATION FORUM
and the Google Self-Driving Car

A QCA Southern Welcome to our Texas Team!
Things are humming in the big state of Texas. QCA added two associates early this year to its growing team, Judy Manza 
and Lacy Levine. Focusing on the Dallas – Austin – San Antonio corridor, QCA has already submitted proposals with 
the North Texas Tollway Association, the Central Texas Regional Mobility Authority, Capital Metro, the City of Helotes, 
and the San Antonio Airport. Judy and Lacy are actively pursuing new projects and partnering opportunities in support 
of QCA clients, as well as building relationships with transportation and infrastructure organizations.

Judy has extensive experience in 
public information, corporate and 
online communication, brand 
identity and graphic design. 
She has a strong background 
in writing  and  developing 
public information materials. 
Prior to QCA, Judy worked on 
communication and marketing 
projects with the City of Austin, 

Massachusetts Water Resources Authority, the Golden 
Gate Bridge, Highway and Transportation District, and 
Pacific Gas and Electric Company. She has a Master’s 
degree in Mass Communications from Boston University. 
Judy is QCA’s District Manager in Texas and brings QCA 
25 years of communications experience along with her 
cowboy boots. She resides in Austin, with nine-year-old 
daughter Mia.

Lacy, a native Texan, is in the 
final weeks of earning her Master 
of Public Affairs degree from the 
LBJ School of Public Affairs at 
the University of Texas at Austin. 
She also has a Bachelor’s degree 
in Environmental Science from 
the University of Texas at San 
Antonio. She previously worked 
with Michael Baker, TxDOT, 
Edwards Aquifer Authority, and Texas Commission on 
Environmental Quality. Lacy is also an active student 
member of the Women in Transportation Seminar - 
Heart of Texas Chapter and she has extensive experience 
in leadership capacities for environmental volunteer 
organizations. She lives in Schertz, TX with her husband, 
Anthony, and dog, Deets.
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QCA’s 2013 Philanthropy Efforts
At QCA, we care deeply about the community and the people within 
it. We demonstrate our commitment through dedication to our duties, 
volunteerism, and through philanthropic programs. To kick off 2013, one 
of our initiatives was at the Feeding America facility on Saturday, March 23 
in Tampa! We helped sort and package the 32,392 pounds of food donated 
by Winn Dixie.  This particular donation is enough to feed 26,000 people in 
West Central Florida! QCA associates were excited to be gearing up for this 
fun-filled philanthropic event.

On March 4 Big Brothers Big Sisters Cathleen Schneider 
and Jennifer Redfering presented QCA’s Leta Reale with 
a personal invitation to accept the Big Sister of the Year 
Award for Pinellas County, Florida. Several team members 

were on-hand to help Leta celebrate this special award. Leta has been matched with 
her little sister, Katherine, for over six years. She has been a guiding force and a true 
friend to Katherine. During their time together she taught Katherine to cook, helped 
with her studies and steered her towards college. Katherine is a high school senior 
and plans to go to North Florida University this summer. “Leta is always a “count 
on me” person whenever she is needed. She is so kind and humble and we are 
thrilled for her to be recognized with such a wonderful award,” said Lori Buck, 
QCA Senior Manager. 

QCA’s Leta Reale Named
Big Sister of the Year Pinellas County

QCA is committed to giving back to those who put their lives 
on the line for our freedom. Beginning April 1 to the end of July, 
QCA will be hosting a drive for soldiers stationed overseas – many 
with posts in war zones. Associates will be collecting goods and 
packing parcels to send to soldiers halfway around the globe as 
a ‘thank you’ for their bravery and dedication to the land that we 
love.  If you have any questions, please contact rachael Wallace 
at rachael@QCAusa.com. 

THE POWER TO MAKE A DIFFERENCE

Rachael Wallace may be a fresh face 
in QCA’s corporate office, but she 
is no stranger to the transportation 
industry.  She is a graduate of the 
University of South Florida with a 
Bachelor’s in Marketing.  Rachael 
serves in QCA’s Marketing and 
Communications Department.  
She is also serving as a Public 
Information Officer for projects 
throughout Florida.  According to 
her coworkers, she is an energetic 
and enthusiastic communications 
professional skilled at community 
outreach.  Rachael recently served 
on QCA’s City of Boca Raton 
Citizen Opinion Survey team, 
where she was responsible for all 
coordination as well as for public 
outreach.  She’s also serving on the 
Pinellas Suncoast Transit Authority 
(PSTA) 2040 Bus Transit Plan 
project, where her outreach efforts 
include reviewing current service 
and fares, funding sources, and 
future service possibilities.   Rachael 
will be serving QCA’s Indian Street 
Bridge project in Stuart, Florida 
through May 2013.

QCA
Welcomes
RACHAEL
WALLACE!
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QCA’s 2013 Philanthropy Efforts
QCA’s “State of the Company Meeting” was held on January 21 at the Doubletree Hotel in Orlando, 
Florida. The agenda included presentations from several key associates on topics such as Operations, 
In-the-Field Highlights, Creative Services, Websites, The Contractors’ Perspective, Social Media in the 
Industry and more.  We were honored to introduce Michelle Maikisch, Public Affairs Director, Orlando-
Orange County Expressway Authority (OOCEA) as our guest speaker.  Michelle gave valuable input on 

how a full-service communications company such as ours cannot only meet but exceed an 
agencies expectation.  In addition, award winning humanitarian, Ian Hill, who currently 
provides professional development coaching to QCA’s Leadership Team, presented the importance of 
culture and leadership throughout the organization.  Ian is recognized for being a catalyst for positive 
change throughout North America.  

Headquartered in Florida, and now serving nationwide, QCA 
enters 2013 with nearly 50 associates strategically located, 

satellite and / or branch offices, to provide professional communications 
products and creative solutions to both government and private sector 
clients.  QCA’s strategic focus is primarily on transportation agencies, 
engineering consultants, city / county government, expressway / toll 
authorities as well as aviation and transit authorities.  On August 25, 2013, 
QCA will proudly celebrate 18 years as a DBE-certified firm providing 
full service communications, community involvement, compliance and 
administration, creative graphics and web design.

REFLECTING ON 2012

Here’s what Employee’s
Had to Say 
Employee feedback is taken seriously at QCA.  After the meeting, an 
electronic survey was generated with the goal of gauging employees’ 
perceptions of all faucets of the meeting from the venue, to the menu, 
and to their evaluations of the presentations and their suggestions for 
improving the next meeting.  According to Corporate Communications 
associate Rachael Wallace, “The results concluded that the meeting 
was a success!”  According to Rachael, one anonymous quote read, “I 
am excited about the direction this company is headed and am happy 
to be part of that vision.”  So are we! Thank you for taking the time to 
tell us your thoughts, we sincerely appreciate your feedback!

QCA’s Senior Vice President Steve 
Nalls is proud to support TEAMFL’s 
newly created Ambassadors Program by serving 
as Chairman in 2013. Ambassadors serve as 
mentors to new members and introduce them 
to the TEAMFL Board of Directors, Focus 
Session Chairs and other members throughout 
the conference.

Award Announcements
QCA recently presented Vice President Jill Cappadoro with the 2012 
“Employee of the Year” Award!  Jill’s hard work and dedication to QCA is 
noticed and appreciated by employees, clients and her loving family.  Jill 
was recognized at our company meeting in January for her productivity, 
commitment to quality and as an asset to her staff.  According to QCA 
President Sharlene Lairscey, “Jill is always willing to take initiative and accepts 
and carries out additional responsibilities beyond regular job assignments.  
She is consistently dependable and punctual in reporting for duty, completing 
assignments on time, and participating in additional responsibilities.  She 
portrays a positive attitude toward work responsibilities, co-workers, and 
customers, and serves as a role model for others.”  Several other associates were 
presented with awards during this meeting.  Creative Director Chuck Thompson and Central Florida 
associate Brian Hutchings both received QCA’s “Excellence” award.  QCA’s “Leadership” award went 
to Senior Managers Mary Brooks and Lori Buck for exceeding their division sales goals.  And, for 
going “Above and Beyond” QCA recognized Central Florida’s Nicole Colon, West Florida’s Leta Reale 
and Corporate Associate Jessie Robinson.  Congratulations!  
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Between 1955 and 1972, airline 
passenger numbers more than 
quadrupled. By 1972 almost half of 
all Americans had flown, although 
most passengers were still business 
travelers. A small percentage became 
repeat travelers, or “frequent flyers.”

The 8-track tape player was invented
McDonalds Hamburger: 15 cents 
The average salary: $4,743
Minimum Wage: $1
First Class Stamp: 04 cents
A new car: just over $2,000
Unemployment rate: 5.5%
A Gallon of Gas: 31 cents

In 1973, the Middle Eastern showed its strength when OPEC placed an oil 
embargo on the United States after supporting Israel during the Yom Kippur 
War. Not only was the supply of gasoline greatly curtailed, causing lines at 
gasoline stations, but the price of petroleum skyrocketed. The price of oil in 
December 1973 rocketed to between fourteen dollars and nineteen dollars 
per barrel, up from between two dollars and three dollars a year earlier. The 
increase presented the automobile industry its greatest challenge since the 
Great Depression. 


